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Consideration Advocacy
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@ airbnb

Airbnb, Inc. is an American San Francisco-based company

operating an online marketplace for short- and long-
term homestays and experiences. The company acts as a broker and
charges a commission from each booking.
Airbnb has market share of 28.63% in reservation-and-online-

booking market. Airbnb competes with 22 competitor tools in

reservation-and-online-bocking category. The top alternatives for

Airbnb reservation-and-online-booking tool are Tripadvisor with
42.36%, Expedia with 8.80%, Booking.com with 6.26% market share.



https://en.wikipedia.org/wiki/San_Francisco
https://en.wikipedia.org/wiki/Online_marketplace
https://en.wikipedia.org/wiki/Homestay
https://en.wikipedia.org/wiki/Broker
https://en.wikipedia.org/wiki/Commission_(remuneration)
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@ airbnb Anywhere  Anyweek

& & & £

Cabins A W s each Castles uxe eative Countryside

Asikkala, Finland *4.98  Kirkkonummi, Finland *4.9
kilo away

€171night

£ Showmap
[




& Qirbnb Anywhere Any week Add guests e Airbnb yourhome @ O

& X & ot 2 B A % P—

Cabins OMG! Amazing views Windmills Castles Creative spaces Lakefront Countryside Tropical Historical homes

Personalized
Digital

EX p e rl e n CeS Asikkala, Finland Kirkkonummi, Finland Pohjankuru, Finland Uuri, Estonia ) Lohusalu, Estonia
124 kilometers away 32 kilometers away 76 kilometers away 84 kilometers away 97 kilometers away
Jan7-12 Dec13-18 Dec1-6 Dec1-6 Dec1-6

€ 171 night €176 night €105 night €109 night € 181 night
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Personalized
Digital
Experiences

* 4.93-206 reviews

Overall rating Cleanliness Accuracy

O 4.9 4.9

8 ©

a2
S0

Vitali
Blacksburg, Virginia
*k %k % - Today

Unique and wonderful experience all around. Highly
recommended!

Nadiya
Varna, Bulgaria

*kkkk - Tweek ago

More than perfect!| can't describe how happy we are with our
stay at the Mill! Breakfast was so delicious and more than
enough! The view is great and the area is very peaceful....

Show more

Valentin
Schifferstadt, Germany

*k ki - 3 weeks ago

really special place! We were happy to be there. View and

Check-in Communication Location

5.0

Q)

5.0 4.9

- (0

Penny
Kingston, Canada

**x %%+ - 3daysago
Very unique accommodation. Breakfast basket was amazing.
Daily housekeeping was much appreciated.

David
: Seattle, Washington

*kkkk - 2 weeks ago
Absolutely incredible!

Theresa
Germany

*kikk - September 2023

Amazing view! Beautiful place!
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Content
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& airbnbexperiences : & airbnbexperiences & airbnb Q

i ® ©
51 92.5K 5 = 3,558 5.4M 1,719
Posts Followers  Following - " . R b Posts Followers  Following

Airbnb Experiences: Now Online
Travel Company

Airbnb

@ airbnb
Where to next? Tag @airbnb to be featured
Terms apply: b.link/socialterms

@ airbnb.com
Followed by ni_you__sha, soroor_haghdoost and 9 others

Unique activities we can do together, led by a world of
hosts

(2 abnb.co/BookExperiences

Followed by airbnb, resortstv and 1 other

Follow Message Email 2
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Following v Message

Suggested for you
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Airbnb Experiences: Now Online

Travel Company

Unique activities we can do together, led by a world of
hosts

(2 abnb.co/BookExperiences
Followed by airbnb, resortstv and 1 other

Follow Message Email =2
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Brand Loyalty
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- Personalized Search and Recommendations
Use of ~ Dynamic Pricing
Technology ‘Smart Filters and Sorting
Chatbots and Customer Support
User Behavior Analysis
Enhanced User Verification
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Use of
Technology
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Brand Innovation and Creativity Index
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